JOI'OBOP-O®DEPTA
0 NMpeJ0CTABICHUH HH(POPMANMOHHBIX H CMEKHBIX YCJIYT

OTOT JOKYMEHT SBISIETCS OTKPBITBIM mpeanoxeHueMm (nanee - Odepra) Puznyeckoro
muna-npennpuaumarens Jerrsp Amurpus MBaHoBu4a, 1eWCTBYIONIETO HA OCHOBaHMU BhInmucku u3
EnuHoro rocynapcTBeHHOro peectpa IOpUAMYECKHX JIHL, PU3NYECKUX JIML-IpEeIIpUHUMaTENel 1
oOmecTBeHHBIX (GopmupoBanuii (mamee — MHWcemomnutens) mo 3akimroueHuto JloroBopa o
MPEeIOCTaBICHUN WH(MOPMAIMOHHBIX U CMEXHBIX YCIYr C ToMolbio CHCTEMBl Ha YCIOBHSX,
M3JIOKEHHBIX B 3TOM Odepre.

Hacrosimuit  JloroBop otBewaer TpebOoBaHusiM crareil 638-641 I'pakmaHckoro Komekca
YKpauHbl, €ro yCIOBUS €CTh OJUHAKOBBI JJIS1 BCEX 3aKa34nKOB, 0€30rOBOPOYHOE IIPUHATUE YCIOBHUMA
KOTOPOTO CUHTAIOTCS aKIenToBaHueM 3Toit OdepTs.

B cnyuae npunsatus uznoxeHHbIX B Odepre ycIoBHIM U OIUIAThl yCIyT, (U3HYECKOE WU
IOPUINIECKOE JIUIO, (HU3UIECKOE JIUIO-TIPEANPUHIMATENh, TIPOU3BOAAIINKA akient 3Toi OdepTsl,

CTaHOBUTCS 3aKa3uMKOM MH()OPMAIIMOHHBIX U CMEXHBIX YCIYT (fanee — 3aKa3quK).

OITPEAEJIEHUSA

YCIYI'M - yciayra WIM HECKOJIBKO YCIyr B HH(pOpMalMOHHON cdepe, KkoTopas
ocyuiecTBigerca VcromHuTeneM ¢ TMOMOLIbIO aBTOMaTU3MPOBAHHOM CHCTEMBI C  IIEJIBIO
pacnpocTtpanenus nHpopmaiuu cpeau basel kKineHTOB 3aKazdyukKa.

CUCTEMA - aBroMaTW3MpOBaHHBIA MNPOrpPaMMHBIA KOMIUIEKC, (YHKLIUH KOTOPOTO
HanpaBJIeHbl HA paclpocTpaHeHne nHpopMannu oT 3aka3zurka K ero KimeHToB myTeM HampaBieHUs
royiocoBbix cooOueHndt, CMC-coo0uieHuii, ynpaBieHUe KOTOPbIM OCYIIECTBIISETCS CHJIAMH U
cpeactBamu VMcrionHuTens.

JIMYHBIN KABHUHET - BupTyambHblii oduc 3akasunka Ha caiite McrmoaHuTens, B
KOTOPOM COZIEP)KUTCS aKTyaldbHas HH(popManus o 3aka3uuke, MepedeHb 3aka3oB MU YCIYT,
pacueTHbI OallaHC, COCTOSHHWE NPENOCTABIEHUS YCIYI, AOCTyl K KOTOpPOMY TIapaHTHpYyeTcs
VMHJVBH1yaIbHBIM JIOTMHOM U IIapojieM 3aKazyuKa.

PETUCTPALIUA 3AKA3UYUUKA - 3anonHeHHE PETUCTPAalMOHHBIX (opM Ha BeO-caiiTe
Wcnonuutens myTeM BHECEHHS MEPCOHAJBHBIX JaHHBIX 3aKa3uMKa, COMPOBOXKIACTCS CO3JaHUEM
JIOTUHOM U TIapoJieM, KOTOPBIN (hopMUpyeT NOCTYI B JIMUHBIN KaOUHET.

CUYET - n1oKyMeHT, aBTOMaTH4YEeCKH TreHepupyeTcst B JInunoMm xabuHeTe Ha OCHOBE 3akasa u
SBJIAETCSI OCHOBAHHMEM JJISl OTUIATHI YCIIYT.

BAJIAHC - 1mudpoBoil SKBHBAJEHT JEHEXKHBIX CPEICTB, YIUIAQUEHHBIX 3aKa3uWKoM Ha
pacueTHsIi cueT McnomHuTens, oroOpaxaercs B JINYHOM KaOMHETE.

BA3A KJ/IMEHTOB - nepeueHb cpeiacTB TeleOHHOW CBsI3M (HOMEPOB TeinedOHOB) C
Knuenrtamu 3aka3umka, ¢ MOMOIIBIO KOTOPBIX MPOUCXOAUT PACHpPOCTpaHEHHE HH(POPMAIUH OT
3aka3zyMKa K €ro KJIMeHTaM (MOTEHIMAJIbHbIM KJIMEHTaM), U KOTOPbIE€ B YCTAHOBJIEHHOM 3aKOHOM
MOpsATIKE, 1k coriacue Ha MOJTy4YeHHe COOOIICHHIA.

KJ/IMEHT - ¢u3ndeckoe WM I0pUIHYECKOe U0, (pr3nyeckoe JUIo-IpepuHuMareb, B
MPelyCMOTPEHHOM TOpSIKE Jalld comiacue 3akazduKy Ha MOIy4YeHHE OT Hero MHGOpMaIMOHHBIX
cooOmieHnit 00 ycnyrax, MPeJOCTaBIsIeMbIX 3aKa3uuKOM, SBISIOTCS JI€HCTBUTENBbHBIMU MU
MMOTCHIIMATHLHBIMU TOTPEOUTEIISIMU €T0 PaboT / TOBApOB / YCIIYT.

HH®OPMAINMOHHOE COOBHIEHME - roaocoBoe U CMC-COOOIICHHUS.

TonmocoBoro cooOuieHuss - 3TO ayauo(aill  COIIACOBAHHOTO COAEP)KaHUs, KOTOPBIN
HCIIONB3YIOTCS 7S JalIbHEHIIeH nepeadyn KJIMeHTaM ¢ MOMOIIbio CHCTEMBI.

SMS-COOBHIEHHUE - HammonansHoe Coobmenue miu MexayHaponHoe CooOliieHue,
COBOKYITHOCTb CHCTEMAaTH3MPOBAHHBIX ali()aBUTHO-TEKCTOBBIX M IHHM(POBBIX 3HAKOB (TEKCT),
KOTOPBINA (opMupyercsi 3aKkazdyukoM U miepemaercs st Kiuentos, coctout u3 160 cuMBOIIOB TIpH
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ucnonb3oBanuu JatuHckoro angasuta (Latin 1 (ISO-8859-1) 7bit) mnmm 70 cumBoONOB Tpu
ucnionp3oBanun kupwumnbl (UCS2 (ISO / IEC-10646) 16-bit). B cmydae, eciu niauHa TEKCTa
MPEBBINIACT YKA3aHHYIO BBIIIE KOTUYECTBO CHMBOJIOB, TO KaXk[Ias MOCIEAYIOIIAs COCTaBIISIOIIAS
gacTh SMS-coo01ieHne B 1eNsIX TapupUKAIK CIUTaeTCs OTAeIbHBIM SMS-coo0menuem.

NupopMalmonHoe HaronHeHue romocoBoro coobuienuss (CLIEHAPUI) - romocosoe
cooOlIeHrne, KOTOPOE COACPKUT BapHATHUBHBIA COACpXKAHMWE, aBTOMATUYEeCKH (HOPMHUPYETCs
CHCTEMOM U 3aBUCHT OT pearnpoBanusi KimeHra Ha mepenaBaeMyto HH()OpMAIIHIO.

YCHEIIHBIN 3BOHOK - coenunenue ¢ Tene(hOHHBIM KOHTAKTOM CYUTAETCS yCHELIHBIM
(BBITIOJIHEHHBIM), €CITM a0OHEHT MPUHUMAET BBI30B, TMPOCITYIIAET COOOIIEHHE C Ha3BaHUEM
KOMITaHWU 3aKa34rKa U JOMOJHUTENbHYI0 HHPOPMAIINIO; Ja€T OTBETHI HAa TOCTABJICHHbIE BOIIPOCHI.

OTYETHbBIN HNEPHUO/ - 1 (ogun) KaneHAapHBIA MeCSIl

1. IPEIMET JOI'OBOPA

1.1. HcnomHutenb  TPENOCTaBIACT yCIYrH  3aKa3uWKky IO  PaclpoCTPaHECHUIO
unpopmarmu cpeau KnueHToB 3aka3umka MyTeM uHcCmonb3oBaHUS CuUCTeMbl, ee (QYHKUHUNA U
CEPBHUCOB Ha YCJIOBMSX HacTosuiero Jlororopa, a 3aka3uuk orjgayuBaeT VICIOMHUTENO CTOUMOCTh
OKa3aHHBIX yCIyT 10 Tapudam, kotopsie onpeaenensl CtopoHamu B [Ipunokennn Nel x qaHHOMY
JIOTOBODY, ABJISAIOIEMYCSI €70 HEOTHEMIIEMOH YaCThIO.

1.2.  HcnonHUTENb CaMOCTOSITENIBHO OCYIIECTBIISET PETHCTPALMIO 3aKa3uMKa Ha caiTe
CCBUIKU C LIeTIbI0 Hcmonb3oBanusi Cuctembl, kotopas ¢hopmupyeT ero Jlnuneiii kaOunet. C nenbio
UACHTU(UKAIMY BXOAA M KOH(QUACHIMAIBHOCTH HH(OpMaIMy, HaxosImeics B JInuHoMm kaOuHere,
Ucnonautens npu peructpanuu coznaetr Jlormn u I[lapons mist Bxoma 3aka3zdymka, KOTOPBIM HE
MOKET OBITh MepeiaH TPETbUM JIHIIaM.

1.3, AxrtyampHas WHQOpMAIMS O TMEpPEYHE MPEJOCTABISIEMBIX YCIYT, MX OIKCAHUE H
CTOMMOCTH, OanaHc (Tapud) Haxogutcs B JInuHOM KaOuHeTe 3aka3uuka.

1.4. 3arpy3ka ba3bl kiaMeHTOB 3aka3uuka OCYIIECTBIISETCS C MOMOLIbI (YHKUUH U
cepBrcoB JImyHOro KaOWHETa. 3aKa3uuK TrapaHTupyeT VICTIONHUTENO0 MPaBOMEPHOCThH BIIAJCHUS,
WCIIONB30BAaHUS M Tepefayd UM TPEThUM JIHIIAM CpPeACTB TenedoHHOM cBsi3u ¢ ba3bl KIMEHTOB ¢
LIeJIbI0, OIIPEJEIEHHON B HacTos1eM Jlorosope.

1.5. 3axmouas JloroBop, 3aka3uMK aBTOMATHYECKH COIVIAIIAETCS C TIOJIHBIM |
0€3yCJIOBHBIM TMPUHSATHEM TMOJIOKEeHUN JloroBopa, CTOMMOCTH yCIyr U TapudoB, a TaKKe BCEX
MIPUIIOKEHUH, KOTOPBIE SIBIISIIOTCS HEOTHEMIIEMON YaCThIO HAcTosAIEero JJorosopa.

2. CTOUMOCTD YCIYI' 1 TIOPAAOK UX ITPEJOCTABJIEHUA

2.1. Hcnomuutens o00s3yeTcs OKa3aTb YCIYrd TMPO3BOHA TeJICPOHHBIX KOHTAKTOB,
IIPUHAUICKANIMX COTOBBIM IIpOBaiepaM, ¢ NOMOIIBI0 Cuctemsl. PacueT cTOMMOCTH OKa3aHHBIX
HcnonauTeneM B NOib3y 3aKa3yuKa yCIyT OCYIIECTBISETCS 3a YCIEUIHOE 3BOHOK 110 TeJIe(OHHOMY
KOHTAKTy B COOTBETCTBHHM ¢ Tapudamu, ykazaHHbIMU B [Iprnoskenun Ne 1.

2.2.  OcHoBaHuMeM [uid oOIUIaThl ycuyr sBisercss Cyer, KOTOpbIM BKIOUaeT B cels
PEKBHU3UTHI CTOPOH, Ha3BaHUE YCiyru (yciyr), ero (Mx) CTOMMOCTb M CPOK IpenoctasieHus. Cuer
ABIISIETCS. HEOTHEMIIEMOM 4acCThIO HacTosA1Iero Jlorosopa.

2.3. Omnara yciayr MOXET IPOUCXOAUTh Ha YCJIOBUAX NPEIBAPUTEIBHOM OIUIATHI, IIyTEM
0€3HAIMYHOTO TEPEUUCICHHS JEHEXKHBIX CPEICTB Ha pacueTHbIi cueT McnonHurens, yka3aHHOTO B
HacTosuiem /Jorosope.

2.4. VYhonaueHHble 3aKa3uMKOM Ha YCJIOBMSX IIPEJBApUTEIbHOW OIUIATBI CPEACTBA
oTpaxarorcst B JInunom xabunere B pasznene «banancy. [lpegocraBneHue yciayr BOZMOXKHO JIMIIb
npu ycioBuM 1mitocoBoro bamanca. Cpok mpepocTaBieHust yciayr He MoxkeT npeBbimars 180 (cto
BOCEMB/IECSAT) KAJICHJAPHBIX JHEHN OT 1aThl BHECEHUS IPEBAPUTEILHON OIIATHI.

2.5.  Axryanuzanusa banaHca NpoucXoAUT MyTEM €ro YaCTUYHOTO WJIM MOJHOTO CIIMCAHUS
B COOTBETCTBMM C KOJIMUYECTBOM IIPENOCTaBIsIEMbIX yciyr McnonHuteneMm B npenenax 3akasa C
y4eTOM CTOMMOCTH TapuuKauuu, onpenenaeHHo B 1. 1.1 Jlorosopa.

2.6. HudopmammoHHoe HamosHeHHE Toj0coBoro coobmieHns u  CMC-cooOmieHus

Wcnomaurens Ilonmnucu cropox 3aKa3yuk



OCYUIECTBIIIETCA O IPEIBAPUTEILHOMY COINIACOBAHUIO €T0 COAECPXAHUS MEXIY 3aKa3uhKoM M
Ucnonmautenem. Ilo 3aka3y 3akazunka copeprxkanne WHOOPMAITMOHHOTO HAIMTOJIHEHHSI TOJIOCOBOTO H /
wm  CMC-cooOmenue co3maercss McnoiaHuTeneM CBOMMHM CHJIAaMH  TNIPH  YCIOBHH  €rO
MIpeIBAPUTEILHOM OTUIATHI IO Tapudam, coxepkamuecs B [Tpumoxkernn Ne 1.

2.7. VYciayra cuurtaeTcs mnpeaocTaBiieHHOW McmonmHuTtenemM M NPUHITOW 3aKa3dyuKOM C
MOMEHTa mepenaun uHpopmanuu ronocoBoid u / wmm CMC-coobmennem Knuenty 3akazumka,
KOTOphIM cumuTaercs: (1) MomeHT momydeHusi ot CepBepa oreparopa CBsI3U C TOATBEPIKICHUEM O
nonyuyeHun KimeHToM moaTBep:kaeHus O MoidydeHuH ormpasieHHoro emy CMC-coobmenus; (2)
MOMEHT nonyueHus ot CepBepa oneparopa CBsI3U ¢ MOATBEP)KIACHHEM 00 OKOHYaHUH 3BOHKE.

2.8.  @akr HaJUIeKAaIIero HMCIOJHEHUs ycioBud JloroBopa mo pe3ynbraraM OKazaHUs
yCIyT MOATBEpKIaeTcs AKTOM IpUeMa-nepead yCIyr U 0T4eTa, CoAepKalero HHPOpMaIuio mo
BCEM yciyraM oOka3zaHHbIM B OTYeTHBId Tiepuoi, Kotopble odopmistorcs Mcmomautenem, u
MOJIMUCHIBAIOTCS CTOPOHAMH. YKa3aHHbIE TOKYMEHTBI COCTaBIsieTCS B TedeHue 7 (ceMu) paboymx
JTHEN ¢ MOMEHTa 3aBEpLICHUsI OKa3aHUs YCiIyT B OTYETHOM NEPUOJE.

2.9. B takom ciydae 3aka3uMK JOJDKEH MPUHATH IPEJOCTABICHHBIE YCIYTH U OAMNKUCATh
AKT mpuema - mepenadyd yciayr B TedeHue 3 (Tpex) pabodymx AHEW C JaThl UX TMONYYCHHUS OT
Wcnonnutens wiy, B cay4yae Haauuus y 3aKa3unka 3aMedyaHuil K AKTy IIpHeMa - epeaadu ycuyr u
/ unu x Yeiayram, B TOM .4. UX HECOOTBETCTBUS YCIOBUAM HacTosuiero /lorosopa, u / uiu B ciydae
cboeB B paboTe cUCTeMbl, U / WIM B Cily4yae OOHapyKeHHUs 3aKa3uukoM B HHUX HEIOCTaTKOB,
HECOOTBETCTBUH, OMHMOOK, 3aMEUaHUi U T.JI., B TOT )K€ CPOK B 3 (TpH) pabOUMX ITHS, IPEIOCTABUTH
HcnomuuTento 0Tka3 OT NPUHATHS OKAa3aHHBIX YCIIYT U MOAMUCAHUS AKTa C IEPEYHEM BBISBICHHBIX
HEJ0CTaTKOB, HECOOTBETCTBUM, 3aMEUaHUN M CPOKOB UX YCTpPaHEHHUs (Aajiee - MOTUBHPOBAHHBIN
OTKa3).

2.10. B cmyuae, ecnu 3aka3z4yMk He MpenoCcTaBisieT VICOMTHUTENIO B CPOK, ONIPECICHHBIH B
1. 2.9 Hacrosiero /loroBopa, nognucaHHblil cO CBOEH CTOPOHBI AKT NpUeEMa-Nepeiadn YCiayTr Uiu
MOTHUBHPOBAHHBIN OTKa3, OKa3aHHBIE YCIYTH CYMTAIOTCS MPUHATHIMU 3aKa34UKOM B ITOJIHOM 00beMe
u 0e3 3aMedaHuil.

2.11. B cnyuae, ecnu nmocine npenocrasieHus yciayr McnonaureneM y 3aka3zurka OCTaeTCs
irocoBoi bananc (HeMcnonb30BaHHBIE CPECTBA), TO MO BHIOOPY 3aka3uuKa yKa3aHHbBIE CpPE/ICTBA
MoryT: (1) coxpansitecsi Ha banance B JInuHOM KaOMHETE IS UX CIIUCAHUS TIPH CISIYIOIIEM 3aKa3e
U ormiare cdera; (2) BO3BpAIICHBl 3aKa34yWKy ITyTeM O€3HAJUYHOTO IEepPEeBO/la CPEICTB Ha
OAaHKOBCKHE PEKBU3UTHI 3aKa3uuKa..

3. ITPABA 1 OBA3AHHOCTHU CTOPOH

3.1.  OBA3AHHOCTHU UCITIOJIHUTEJIA

3.1.1. JlomkHBIM 00pa3oM MPEIOCTABUTh YCIYTH 3aKa3uMKy B COOTBETCTBHH C YCIOBHSIMHU
HacTosmiero JloroBopa, HOpM IEHCTBYIOIIETr0O 3akoHOaTenbeTBa Pecybnuku Kazaxcran u oObr4acB
JIeII0BOTO 000pOTa;

3.1.2. TlpemoctaBuTh OecnpensaTCTBEHHBIH gocTyn 3akazunky B JIMuHbIi KaOuWHET,
WCTIOJIb30BaHKE ero (pyHKIHI U CEPBUCOB;

3.1.3. ObGecneunBarh KOH(DHICHIMAIBHOCTh MEPCOHATBHBIX JAHHBIX 3aKa3dyHWKa, KOTOPHIS
UM yKa3aHbl IpH peructpanuu B JInunom kabunere;

3.1.4. OGecneunBaTh 3aKa3uWKy BO3MOKHOCTb OCYILIECTBIISITH KOHTPOJb 3a CIIHCAaHHUEM
cpenctB ¢ bamanca mytem HMHQOPMHpPOBAHHS O KOJIMYECTBE MEpeNaHHBIX HHGOPMAIIMOHHBIX
COOOIIIEHHI;

3.1.5. CooOmarb 0 HEBO3MOXXHOCTH NPEJOCTABIEHUS YCIYT NpU OOCTOSTENHCTBAX, HE
3aBUCSIIUX OT Boiu Mcnonuurens (hopc-MakopHbBIE 0OCTOSTENLCTBA).

3.2.0BA3AHHOCTHU 3AKA3YHUKA:
3.2.1. B npegycMoTpeHHOM  HacTosmuM  J[oroBOpoM  mMOpsiAke  OCYHICCTBISTH
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MPEIBAPUTEIBHYIO OIJIATy YCIYT B IMOJHOM 00BEMEe COTNIaCHO C(POPMHUPOBAHHOTO CUETA;

3.2.2. 3akazuuk 00s3aH TIOJYYUTh TPEIBAPUTEIBHOEC  COIVIacMe KIWEHTOB  Ha
pacrpocTpaHeHue UX CpeACTB TeaePOHHOU CcBA3M (HOMepa TeneoHa) Cpeiu TPEThHX JIUI] C LENbI0
MOJTy4€HUsl COOOIEHNH OT 3aKa3urKa, U Ha ayIn03anuch UX TeaedoHHOoro pasroBopa ¢ CUCTEMON;

3.2.3. C MOMeHTa Kak CTajJo M3BECTHO 3aKazyMKy, HEeMeIJIEHHO cooOmuTh VMcnomHuTens
00 OTKa3e KOro-1Mbo u3 KJIMEHTOB Ha MOJyuyeHHe 0T 3aKa3yrKa WH(OPMAIMOHHBIX COOOIICHUH;

3.2.4. 3abnaroBpemMeHHO (70 Hadajia MPEIOCTABICHUS YCIyT) COOOIMAaTh O HEOOXOAMMOCTH
BHECEHMsI U3MEHEeHUH B 3aka3 (00beMa U BHIOB yCIyT), €r0 00beMa U CPOKOB BBHITIOTHEHHUS;

3.2.5. B ciydae ecnu AeSTETBHOCTh 3aKa3uuKa MOJICKHUT JIIOOOMY BUIY CEpTU(DUKAINU /
JUIEH3UPOBAHUIO / TIONYy4YeHHUS pa3pelieHusi, TO CBEACHUS O HAJIMYUU COOTBETCTBYIOIIETO
Pa3peLInTeIbHOTO TOKYMEHTa JTOJDKHBI OBITh yKa3aHbl 3aKa3uMKOM MU 3akioueHuu JloroBopa u
yKa3aHHbIE TP perucTpanuu B JINUHOM KaOMHETE;

3.2.6. 3akazumk 00s3yercss He cosmaBaTh lomocoBble i CMC-cooOmeHus s ux
JalbHEHIIEro pachpoCTpaHeHus, colepXamue WHGOpMalKi0 M / WIM HMMEIOT IPHU3HAKH
HELEH3ypHBIX cJIoB (OpaHb) MpH3HAKW HEIOCTOBEPHOM, KOH(PHUACHLUUAIbLHOW HH(OpMaLuu;
nH(popMaIuu, KoTopas ObUIa MoyueHa 3aKa3uuKOM MPECTYMHBIM ITyTeM U / WK KOTOpasi HapyIiaeT
aBTOPCKME WJIM CMEXHBIE TIpaBa TPEThbUX JUI; HWHPOPMAIUIO HPOTUYECKOTO U / WIH
nopHOrpauIeckoro  Xapakrepa; HWHGOPMAIHMIO, KOTOpas MPOTUBOPEUUT  TPeOOBAHUAM
OOIIEeCTBEHHONH Mopasid; HWH(POPMAIMIO, HAPYIIAOUIYI0 OCHOBBI TOCYJapCTBEHHOCTH H
KOHCTHUTYIIHOHHOTO CTPOS U / WM JPYTyI0 WHPOPMALUIO, paCIPOCTPAHEHHE KOTOPOU 3aIperieHo
JeCTBYIONIMM 3aKoHonaTenbcTBOM PecnyOnuku Kaszaxcran; wim mHboOpMaiuio, Kacarollyocs
HECOBEPILIEHHOIETHUX WM KOH(UICHIMANbHOM uHpOpManuu o juue Oe3 ero coriacus Ha
pacrpocTpaHeHue Takoi WH(OpMAIMH, WIH MPEIOCTABISETCS B BUJE MEPEKPECTHOM CCHUIKH (110
MIEPEKPECTHBIM CCBUIKOW CIIeAyeT MOHUMATh MpeocTaBleHue HH(OPMAIIUU, HCTOYHHUKOM KOTOPOi
HEe SBISETCS 3aka3uuK WM HMH(POpPMAIMHU, COIEp’KaHHE KOTOPOW HE COOTBETCTBYET TEMAaTHKE
MH(POPMAITMOHHBIX COOOIIEHUN W / WM HE COOTBETCTBYET TeMe / TOProBOM Mapke 3aKazuuka,
npouyee).

3.2.77. 3aka3uuk 00si3aH HE JOINYyCKaTb JCHCTBHUI, KOTOpbIE MOTYT MPEMSITCTBOBATH
Oe3omacHOi H3kcrutyataruu CucTtembl, ee OecrepeOoitHo pabote, 3amuThl HHGOPMAIMOHHOMN
0€30MacHOCTH, YCIOXKHATh MM JellaTh HEBO3MOXXHBIM IPEJOCTaBICHUE YCIYr JPyTUM
noTpeOuTeNsIM. 3anpenieHo PacChlIKM COOOIICHUH, CoAepKaluX BUPYCHl M / WM MPOTPaMMHOE
oOecriedyeHre 1 / UK 3JEMEHThI IPOrPaMMHOTO 00ecredeHtsl, KOTOpbIe BPEIsIT / MOTYT MOBPEIUTH
(GyHKIMOHHMpOBaHHE MOOWJIBHBIX YycTpoiicTB [lomp3oBareneit M / WM TENIEKOMMYHHUKAIIMOHHBIX
cereit Oneparopa u / uim cucTeMe Win 000pynoBanuio VcromHurens u / wim copepkaT CChIIIKHA Ha
AIIEKTPOHHBIE CTPAHUIIBI, COAEpXKAIUe BUPYChl WU / WM 3alpelieHHOEe WU BPEIOHOCHOE
MpOrpaMMHOE 0OECTIeYeHNE U / WIIM AJIEMEHTHI 3alpPeIIeHHOr0 WK BPEAOHOCHOTO MPOTPAMMHOTO
obecrieueHrs U TOMY TTOI00HOE.

3.2.8. CornacoBeiBaTh ~ WH(GOPMALIMOHHOE  HANOJIHEHHWE TOJOCOBBIX M/ WU
CMC-coo01ieHnii Ha IPEAMET UX COOTBETCTBUSI TPEOOBAHUAM JEHCTBYIOIIETO 3aKOHOAATENbCTBA; B
cllydae Hecoriacusi, B TedeHue 3 (Tpex IHeil) pabouux IHEH MpeqoCTaBlsTh MOTHBHPOBAHHBIE
BO3PKCHHUS WM TIONPABKH B UX COACPIKAHUS;

3.2.9. B ciyuae oTkaza OT NPHUHATHUS OKAa3aHHBIX YCIYT, B JIIOOOM cily4ae 3aKka3yuK JOJKEH
Bo3MecTUTh  Mcmonmnurtento  ¢akTUUECKH  TMOHECEHHble  3arparbl  McmonHuTenem — Ha
pacnpocTpaHeHre HHQOPMAIIMOHHBIX COOOIICHUI;

3.2.10. 3akazuuk 00s3aH MPEIOCTABIATH JOCTOBEPHYIO HH(OPMAIMIO OTHOCUTEIHLHO CBOUX
MEPCOHATBHBIX JTAHHBIX MPH 3aKII0YEHUU HacTosmero J[orosopa, 3a 4To HECET OTBETCTBEHHOCTb,
MPEIYCMOTPEHHYIO JIEHCTBYIOIINM 3aKOHOAATEIIECTBOM;

3.2.11. IlpenoctaBuTh cpenactBa cBs3u (HoMep TenedoHa, e-mail) 3aka3unka WIH €ro
YIIOJIHOMOYEHHOTO JIMIIA, KOTOpbIe OyAyT MCIIOIb30BATHCS KaK CPECTBA CBSA3U C McIoTHUTEIEM.

3.3. MPABA UCITOJIHUTEJIA:
3.3.1. PacmpoctpansaTe MHGOPMAIIMOHHBIE COOOIICHHS CPEACTBAMHU Tele(OHHOU CBSI3U C
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ucrnonb3zoBanueM Cuctemsl cpean Kinnentos 3aka3unka;

3.3.2. KoHCynbTUpOBaThb W J1aBaTh PEKOMEHIAIIMU TPU CO3MaHUH HH(POPMAITMOHHOTO
HamoJIHeHH T0710CoBEIX U / niin CMC-coo011eHunii;

3.3.3. IlpuBnekarp TPETbUX JHUI JUISI O3BYYMBAHHUA WH(POPMALMOHHOTO HAIOJTHEHUS
TOJIOCOBBIX COOOIICHNUH;

3.3.4. OcymecTBisaTh ayAHO3alUCh TeNe(POHHOTO pa3roBOpa TOJIOCOBBIX COOOIICHUN
Cucremsl ¢ Knmuentamu 11 ero JasibHelei nepenaun 3aKka3zqumkys;

3.3.5. IIpoBOnuThH QaHAJIUTHKY M aHAJINU3 PE3YJIBTATUBHOCTU PAaCIpOCTpaHEHUs] HHPOPMALIUH
¢ nmoMompio CHCTEMBI;

3.3.6. IIpuoCTaHOBUTH MPENOCTABICHUE YCIYr B CIy4ae HEIOCTAaTOYHOCTH CPEICTB
3aka3umka, KOTOpble 0ToOpaXkatoTcsi Ha OanaHce B JInuHOM KaOuHeTe;

3.3.7. Ortka3arbcsi OT MPENOCTABICHHS YCIYT B CIIydae HECOOTBETCTBHS MHPOPMAITMOHHBIX
cooOuieHnit ¢ TpeOoBaHUSAMH JEHCTBYIOIIETO 3akoHonarenbcTBa PecnyOnmuku Kaszaxcran / win
yCJIOBMI HacTosuiero Jlorosopa;

3.3.8. M3MeHUTh CTOMMOCTb YCIyI B OJHOCTOPOHHEM IOPSAKE A0 MOMEHTa UX
IIPEOCTaBICHUs, IpeIynpeIuB 00 3TOM 3aKka3uuKa He MeHee yeM 3a 7 (ceMb) paboumx aHel

3.3.9. TpeGoBarb OT 3aka3uyMka 3aKIIOUEHHUS AKTa COINIACOBaHUS WH(POPMALMOHHOTO
HanoJIHEHHS T0J10COBEIX U / nin CMC-coo01ieHnii;

3.3.10. Pactopruyth Hactosuuii JoroBop B OIHOCTOPOHHEM IMOpsIKE B CilIydae IpyOooro
HapylleHHus 3aka3uyukoM yciaoBuil /loroBopa u TpeOoOBaHUI NEHCTBYIOIIETO 3aKOHOAATENbCTBA, C
IpeBapUTEIbHBIM MHCbMEHHBIM YyBeOMIIeHHEM 3aka3uuka 3a 10 (mecsTs) pabouux AHEH myTem
HaIpaBJIE€HUs] COOTBETCTBYIOIIETO TMChMA B aIpEC PErUCTpalluy 3aKa3unKa;

3.3.11. Ilomp30BaTbcst ~ APYTMMM  NpaBamMH,  OPEIyCMOTPEHHBIMH  JEHCTBYIOLIUM
3akoHonarenbcTBOM PecryOnukn  KazaxcrtaH, He OrpaHHMYMBAasCh YCJIOBUSIMH  HACTOSIIETO
orosopa.

3.4. IIPABA 3AKA3UYHUKA:

3.4.1. Tlomp3oBaThCcsi BCeMU (QYHKIHSIMH U cepBUCaMU CHCTEMBI IyTEM IPEIOCTABICHUS
emy ycayr UcnonauTtenem;

3.4.2. Tlonb3oBarbesi BceMH (DyHKIMAMU M cepBUcamu JIuyHOro xaOuHeTa, B T.4., HO HE
HCKJTFOUUTEBHO, TNIATES)KHBIMA CHCTEMaMH, B HEM pa3MEIICHHBIC,

3.4.3. Tlomydarh akTyanbHyI0 WH(GOPMAIUIO O XOJAE MPEIOCTABICHUS YCIYI, KOJIHMYECTBO
nepeaanHbIx ronocoBoit u / i CMC-coo0ieHuit, uX mpoIoHKUTEIBHOCTD U Pe3yIbTaTUBHOCTD;

3.4.4. CamocTosTenbHO, COOCTBEHHBIMU CHJIAMH M CPEICTBaMH, co3aaBaTh [00coBBIC U /
wm CMC-cooOmieHust Il UX AalbHEHIIEro pachpocTpaHeHus VICTIONHUTENEM € MOMOIIBIO
CucTeMsr;

3.4.5. BHocuTh TpemIOKEHUS W COOCTBEHHBIC  IOXKEJIAHWS TNPU  CO3JAHUU
MH(GOPMALMOHHOTO HANOJIHEHUs TonocoBblX W / min CMC-cooOmieHuit ¢ yderoM TpeOoBaHMN
NEHCTBYIOIIETO 3aKkoHOoaaTeNbeTBa PecyOnmku Kazaxcran

Wcnomaurens IMonmnucu cropon 3aKa34yuk



3.4.6. Pacropruyte Hactosmuii JloroBop B OJHOCTOPOHHEM MOPSAJIKE IPH YCIOBUU
yBefoMiieHuss 00 3ToM 3a 10 (mecsTh) paboumx OHEW MyTeM HAMpaBIEHUS COOTBETCTBYIOIIETO
muckMa B ajapec peructpanuu McnomHuTens ¢ 00S3aHHOCTBIO BO3MEIIEHHEM CTOUMOCTH
(haKkTUYECKN OKa3aHHBIX YCIYT;

3.4.7. llonmp3oBaTbCsl ~ JAPYTMMHM  TpaBaMH,  MOPEIyCMOTPEHHBIMH  JIEUCTBYIOIIUM
3akoHoAareahcTBOM PecnyOnuku Kazaxcran Hacrosmmum J[oroBopom.

4. OTBETCTBEHHOCTDB CTOPOH H ITOPA/IOK PASPEHIEHUA CIIOPOB

4.1. VcnonHuTeNns HE HECeT OTBETCTBEHHOCTh 33 HEHAJJIekKalee U / Wik He B IOJHOM
o0beMe MpeaoCTaBlIeHNE YCIyT 3aKa3uuKy B CIy4ae, €Cii 3T0 ObLI0 00yCIIOBIEHO HAPYIIEHUEM CO
CTOPOHBI TPEThUX JHII (1epedou B mojaye 3JIeKTpodIHEprun, coou B pabote Omneparopa HHTEPHET
CBSI3U U TeJIC(POHHOU CBS3H U T.II.), B CIlydae HEMEUICHHOTO COOOIIEHHsS 00 3TUX 00CTOSATENILCTBAX
3akazuuka.

4.2. TlomHyro u 0€3yCIOBHYIO OTBETCTBEHHOCTh 3a HH(OPMAIMOHHOE HAMOTHEHHE,
coliep)kaHue, JOCTOBEPHOCTh ToJMOCOBBIX W / minum CMC-cooOmieHuii, WX COOTBETCTBHE
TpeOOBaHUAM JIEHCTBYIOIIETO 3aKOHO/IATEIbCTBA HECET 3aKa3uuK.

4.3.  OTBETCTBEHHOCTH 3a MPOUCXOKJEHUE ba3bl KIMEHTOB, HAIMYUM JINYHOTO COITIACHS
KJIMEHTA Ha pacnpocTpaHeHne MHGOPMAIMK OT 3aKa3dyrKa HEeCET UCKIIIOUMTEThHO 3aka3uuk. baza
KJIMEHTOB, KoTopas nmeperaercs VcnoiaHuUTeno, TMpelNcTaBiseT CoOOH IepedyeHb HOMEpPOB
Tesne()OHHOH CBs3M 03 MICHTH(DUIMPYIOMNX PU3HAKOB, KOTOPHIE MOTIIN ObI CBUIETEIHCTBOBATH O
JIpyTUX TepcOHaJbHbIC Jajbllle (U3NYECKUX WM HIOPUIUYECKUX JIHUI, WIH (QUINIECKUX
JTHML-TpeANpUHUMATeIe (UX HAaUMEHOBAaHME, aJpec, MACHTH(HKALMOHHBIE KOABI / HOMEpa, Jara
pOXIeHus / CO3MaHue U T.11.).

4.4. JlwoOble TpeTeH3UH OT KJIMEHTOB, BBICKA3aHHBIE BO BpEMs MOIYUYEHUS T'OJOCOBBIX
COOOIIeHNH, HaNPaBIISIEMbIX U MOJUIeXKAT Tepeiaue 3aKkazuuKy.

4.5. B caydae coracoBanus lcnomHuTeneM MOTHBHUPOBAHHOTO MUCBMEHHOIO OTKasa
3aka3yMKa Ha MPUHATHE YCIYT, COBEPLICHHOH c coOmropeHuemM TpebGoBaHuil m. 2.9 HacTosIero
HoroBopa u apyrux TpeOoBanuil, lcrnonHuTenb BO3BpALla€T CPEACTBA 3aKa3YUKy IyTEM
0e3HAIMYHOTO TEpPEUHCIeHUs] Ha pacdyeTHbI cyeT 3aka3umka. CymMma CpelcTB, MOIJIEKAIIUX
BO3BpaTy B TAKOM CJIy4ae, COIIaCOBBIBAETCSI CTOPOHAMU B AKTE CBEPKH B3aUMOPACUETOB.

4.6. Eciam B mpouecce MpeAocTaBieHUs YCIOyr y 3aka3yhKa BO3HHKHYT MPETEH3UH I10
KA4eCTBY MPEJOCTABICHUS YCIyI, OH JOJDKEH O HUX 3adBUTh B IUCBMEHHOM BHJE IyTEM
HaIpaBJIEHUs] 2JIEKTPOHHOTO MHCbMa Ha 3JEKTPOHHBIA aapec VCromHUTENs HEMEIJIEHHO, HO HE
Oosiee yeM B T€UEHHE CYTOK ¢ MOMEHTa oOHapyxeHus. Eciiu Takue nmpeTeH3uu He ObUTH BHICKA3aHbI
B COOTBETCTBHUM C OSTHUMM TpeOOBAaHMSIMM, YCIYTH CUUTAIOTCS MPEAOCTAaBICHBbI HaJIEKaAIIUM
00pa3oM u B TIOJIHOM OObEME.

4.7. B cimy4ae mpocpouku 3akazyuka IO JIOOBIM IJIaTekaM B TMOJIb3y VICIONMHHATENS 1O
HacTosuiemMy JloroBopy, kK HeMy NPUMEHSETCSI OTBETCTBEHHOCTh B BUJE NeHU B pazmepe 0,1% ot ot
CYMMBbI HEYIIJIAUEHHBIX CPECTB 3a KaXKJIbIi IEHb MPOCPOUKH, HO HE Oosee 5%.

4.8.  Ilpum HapymeHun 3aka3dyuKoM ycCIIOBUHM HacTosiero Jlorosopa u / wiu TpeGoBaHUi
JeicTByIOMero 3akoHonarenbcTBa Pecrryonukn Kaszaxcran, B pesynasrare dero VMcnonaurento Obu1
HaHeceH ymepd U / Wi npeabsBlIeHbl IPETEH3UU / UCKH CO CTOPOHBI KIIMEHTOB, ONEPaToOpOB WU
TPEThUX JHI, 3aKa34MK, IPU YCJIOBUHM HAJIWYMS J0KA3aTeJIbCTB, B IMOJHOM OOBbEME BO3MEIIAET
WCIIOJTHUTEII0 BCE YOBITKH, NPUYMHEHHbIE TaKUM HapyIIEHHWEM, B TOM YHCIIE CyMMY LITpadHBIX
CaHKIMH, yIuladeHHbIX VcronHuTeneM 3a Takoe HapyuleHue B moibp3y Omneparopa Wiu Apyrux
TPEThUX JIUI, U 0053yeTCsl YAOBIETBOPUTH NPETEH3UH / UCKU KJIMEHTOB, ONIEPaTOPOB WM TPETHUX
JIUI] COOCTBEHHBIMU CHJIaMU / CPEACTBAMHU U 32 CBOM CYET.

4.9. K mo6siM apyrum HapymieHussM CTopoH 1o JloroBopy HacTymaeT OTBETCTBEHHOCTb,
IIpelyCMOTPEHHAs JEHCTBYIOLINM 3aKoHOAaTenbcTBOM PecniyOnuku Kazaxcran.

4.10. Bce cnopel Mexay CropoHaMu TOAJIEkKAT pPa3pelIeHUI0 MMYTEM MeperoBopoB. B
cllyyae HEIOCTIIKEHMS COIVIacusl MyTeM IEePEeroBOpPOB, OHU PACCMaTpPUBAIOTCS B CY/IEOHOM MOPSKE,
COITIACHO JEHCTBYIOMIEMY 3aKOHOIATENbCTBY PecyOnmku Kazaxcran.
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5. CPOK JEMCTBMHSI JJOTOBOPA ¥ ITOPSIIOK EI'O IPEKPAIIIEHU S

5.1. Hacrosammii JloroBop cuutaercs 3aKjIIOYEHHBIM M BCTYIIA€T B CHIIy C MOMEHTa €ro
MOJANUCAHUS M 3aBepeHus noxanuced nedarssMu CTOpOH (IpU HANWYMM Medyarel) U JeHCTBYET 10
31.12.2021 .

5.2.  Hacrosmuii JIoroBop IeHCTBYeT ¢ MOMEHTA 3aKJIIOYEHHS U JI0 OJHOTO UCTIOTHEHUS
CropoHamu cBoMX 00s3aHHOCTEH.

5.3.  Cpox mnpenocraBinenuss Yciuyr omnpenensercs CropoHamu B JoNMOJHUTENBHOM
COIMIAIIEHNH K HacTosuiemy Jlorosopy.

5.4. JlocpouHoe pactop;keHue JloroBopa B OJHOCTOPOHHEM NOPSAKE 3aKa3uUKOM HeE
OCBOOOXXJaeT €ro OT OTBETCTBEHHOCTH 3a YIUIATy JIOOBIX IUiarexed (B T.4. MEHH, IITpadHBIX
CaHKLHUU U T.I1.), IPEAYCMOTPEHHBIE U 00YCIIOBJIEHBI BBIIOJIHEHWEM HacTos1ero Jloroopa.

5.5. Pacropxenue JloroBopa He ocBoOOxaaeT CTOpOHBI OT OOSI3aHHOCTH ITOJIHOTO
MOTaIIeHUsT 3a/I0JDKEHHOCTH MEXIy CcOoOOW B cllyyae €e HaJW4Hs 3a BECh IMEpPHUOI J0 JaThl
pacTopskeHus Hactosiero Jlorosopa.

6. JEMCTBHUE OBCTOSATEJBLCTB HEITPEOLOJIUMOM CAJIbI

6.1. Hu onna cTopoHa HE HeceT OTBETCTBEHHOCTH 3a HapylleHue Jlorosopa, eciau 3TO
SIBUJIOCH CJIEJICTBUEM OOCTOSATENBCTB HEMPEOIOIUMON CHIIbI, @ UMEHHO: BOOPY>KEHHBIH KOH(IUKT
WIN Cepbe3Hasl yrpo3a TAKOro KOH(IUKTA, BKIKOUYasi HO HE OTPaHUYMBAsCh BPaX1€OHBIMM aTaKaMHu,
0J710KazgaMy, BOGHHBIM 3M0Oapro IEHCTBUAMU WHOCTPAHHOTO Bpara, oOIias BOeHHas MOOWIM3aLus,
BOEHHBIE JIEHCTBUS , OOBSBICHHAs W HEOObsABIECHHAs BOWHA, NEHCTBUS OOILECTBEHHOTO Bpara,
BO3MYUICHHUS, aKThl TEPpPOpPH3Ma, TUBEPCUM, MHUPATCTBA, OCCHOPSIKHM, BTOp)KEHHs, Olokana,
PEBOMIONHMSA, MSTEX, BOCCTAaHHE, MAacCOBBIE OECIOpSIKH, BBEICHHE KOMEHJAHTCKOTO dYaca,
SKCIPONpHALIUS, TNPUHYIUTEIbHOE U3bATHE, 3aXBaT NPEANPHUATHH, pEeKBU3UIMs, Ol0Kaza,
3a0acTOBKa, aBapus, MPOTHBONPABHBIC JAEHCTBHS TPEThUX JIML, MOXAap, B3PBIB, JJIUTEIbHbIC
MepephIBbl B pab0OTE TPAHCIOPTA, PErIaMEHTUPOBAaHHBIE YCIOBUSIMHU COOTBETCTBYIOIIMX PELICHUHN U
aKTaMM TOCYJapCTBEHHBIX OPraHOB BIJIACTH, 3aKPBITUE MOPCKUX IPOJIMBOB, 3MOapro, 3amper
(orpannueHue) 3KCropTa / UMOOPTA U T.J., a TAKXKE BBI3BAHHBIE MCKIIOUUTEIHLHBIMU MOTOIHBIMU
YCIIOBUSIMH W CTHXMHHBIM OCICTBHEM, a WMEHHO: OSIHIEMHS, LWKIOH, Yparad, TOPHAJO,
HaBOJHEHHUE, 3aMep3aHHue MOpsi, MPOJIIMBOB, MOPTOB, MEPEBAJIOB, 3eMJIETPSICEHHE, MOXKap, 3acyxa,
MpOCEeIaHue M OIOJ3€Hb, IPYTUe CTHUXUIHBIC OCACTBUS U T.II. U JPYTUX OOCTOSATENBCTB, KOTOPbIE
HaxoAsTca BHE KOHTpoisi CTOpPOH M HE MOINIM OBbITh IPEAYCMOTPEHBI U NpenB3sTbie CTOpoHaMu
(manee - «popc-MakOpHbIE OOCTOSTEIHCTBA »).

6.2. CTopoHa, KOTOpast HAXOAUTCS MO AeHCTBHEM (POPC-MasKOPHBIX OOCTOSTENBCTB, JOIDKHA
MUCbMEHHO YBEJIOMHUTh 00 UX BO3HMKHOBEHHH Apyryto CTOpoHy B TeueHHe 3 (Tpex) KaJeHIapHbIX
JTHEW ¢ MOMEHTAa BOSHUKHOBEHHS TaKUX (HOPC-MaKOPHBIX OOCTOSITEIHCTB.

6.3. Hanmnexamum JOKYMEHTQJIbHBIM TOATBEPKACHUEM JAEUCTBUA (OpPC-MaKOPHBIX
OOCTOSITENBCTB SBISETCS COOTBETCTBYIOLIUM JOKYMEHT (CepTU(HUKAT) YIOTHOMOUYEHHOIO OpraHa Ha
tepputopunt  Pecriyonuku  Kaszaxcran, CropoHa, y KOTOpPOH BO3HHKIM (OpPC-Ma)KOpHBIE
obOcrosTeNnbCcTBa, 00s3aHa TIpenocTaBuTh apyroi Ctopone mo JloroBopy B Teuenue 30 (TpuanaTH)
KaJeHJapHBIX THEH C MOMEHTa MUCbMEHHOIO YBEIOMJICHHMS O BO3HUKHOBEHUHU (OPC-MaKOPHBIX
00CTOSATENbCTB.

6.4.Il0 oxOHUaHWU CpOKa JEUCTBUS (POpC-MaKOPHBIX oOcToATENbCTB CTOpPOHA, KOTOpas
HaxoAMJach MOJA JACWCTBHEM TaKUX OOCTOSTEIbCTB, JOKHA H3BECTUTh 00 OKOHYAHMM 3STHX
oOcTosATenbCcTB JIpyryto CTOpoHy B TedeHHe 3 (Tpex) KaJleHIapHBbIX JHEH ¢ MOMEHTa OKOHYaHHS
JecTBUS GOpPC-MaKOPHBIX 0OCTOSATENBCTB.

6.5. B cnyuae, ecnu CTOpoHBI HE NPUIUIM K COINIACUI0 OTHOCHUTEIBHO CpOKa JIEHCTBUS
(hopc-MaxkOpHBIX 00CTOATEILCTB, CTOpOHA, CChIIAIOMasACS Ha (Popc-MakKOpHBbIE 0OCTOSATEILCTBA, IO
TpeboBaHuto Apyroil CTOPOHBI JOIKHA MPEAOCTABUTH COOTBETCTBYIOUIMNA JTOKYMEHT, COAEpIKaINM
nH(pOPMALIMI0O O MPOJODKUTEIBHOCTH (POPC-MaKOPHBIX OOCTOATENbCTB. JlaHHBIA JOKYMEHT
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CTOpOHA CChUIaeTCsl Ha (popc-MakOpHBIE OOCTOSTENBCTBA, NOJDKHA NMPENOCTaBUTH B TeueHue 30
(TpuanaTH) KaJeHIAPHBIX JHEH ¢ MOMEHTA MOJYYECHHUS] COOTBETCTBYIOIIETO TPEOOBAHUS OT JPYTOif
CTOpOHBI.

6.6. B cnyuae nHapymenus TpeOoBaHuil m.m. 6.2-6.5. pazmena 6 Hactosmiero JloroBopa
CropoHa, KoTopasi HaXOAWIACh MO ACUCTBHEM (DOPC-MasKOPHBIX OOCTOATENBCTB, JIMIIAETCS MIpaBa
cchulaThCcsl Ha (hopc-MaKOpHbIEe OOCTOSTENBCTBA, KaK HA OCHOBaHUE JIi OCBOOOXKAEHHUS OT
OTBETCTBEHHOCTH 32 HEHCITOJHEHUE B3SATHIX Ha ce0s1 00s13aTEIIbCTB.

7. KOHOUJEHIINAJBHOCTD

7.1.CTOpOHBI OCYHIECTBIISIOT JAEATEIBHOCTh MO J[OroBopy Ha yCIOBUSX rapaHTHPOBAHHOMN
KOH(UIACHIMANBHOCTH HMH(pOpMalMy, cTaBiield nocTynHoil CTOpoHaM B CBSI3U C 3aKJIIOYCHHEM,
WCIIOJTHEHUEM M TpeKpalleHueM Hacrtosero JloroBopa. KondunennuanbHolt nHpoOpMaIu €cTh
Bcsl MH(popManus no /loroBopy u onepauuii o HUM, a Takxke WH(POpMaLUs, B OTHOIIEHUH KOTOPOH
CTOpOHBI IPUHUMAIOT MEPHI IO OXpaHe €€ KOH(UACHIIUAIBHOCTH.

7.2. CTOpoHBI 00SI3yIOTCSI XpaHUTh B TaiiHe, HE IiepeaBaTh TPETbUM JIHIaM, KPOME CIy4aes,
IPEIYCMOTPEHHBIX JEHCTBYIONMM 3aKkoHOaTeabcTBOM Pecrybnuku KazaxcTaH, U He UCIIONIb30BaTh
HEeToOPOCOBECTHO MH(POPMALINIO, KOTOPasi UM CTajla U3BECTHA B MPOIECCE UCIIOTHEHUS HACTOAIIETO
JloroBopa ¥ HECaHKLIMOHMPOBAHHOE PacpOCTPaHEHNUE KOTOPOH MOXKET HaHECTH yIiepO J1o0oi u3
CropoH.

7.3. CTopoHbl ~ HECyT  OTBETCTBEHHOCTb B  COOTBETCTBUM C  JEHCTBYIOUIUM
3akoHonarenbcTBOM PecnyOnuku KazaxcTaH 3a HEBBITOJHEHHME WINM HEHaJUIeXKalllee BBITOJHEHHUE
ycrnoBuit 1.7.2. pa3mena 7 Hacrosmiero JloroBopa. B ciywae packpeitusi mo6oit u3 CtopoH
KoHUIeHInaIbHOH uHbopManuu o Apyroi CtopoHsl Wi Hacrosuero JloroBopa, B pesyabrare
4ero Jpyras CTOpOHa MoHecya yObITKM, CTOpOHa, BUHOBHAs B PAcKpbITUU KOH(UAECHIMATIbHON
nHpopManuu 00s3aHa BO3MECTHTH MocTpagasieii CTopoHe Bce JOKYMEHTAIBHO MOATBEPIKICHHBIE
yOBITKH, IIOHECEHHBIE B pPE3YJIbTaTe pacKpbITUi KOHQUAECHUHMAIBbHOW HH(pOpManuu, 3a
UCKJIIOYCHHEM CITy4aeB, KOIJIa pacKpbITHe KOH(UIACHIMANbHON MH(OopMau mpsiMo TpeGoBajIoch
HOpPMaMH JIEHCTBYIOIIETrO 3aKoHOMarenbcTBa Pecybnuku Kasaxcran v / mnum B mporecce cyaeOHOro
WM UHOTO NPaBOBOM 3aIUTHI CBOMX IIPAB U UHTEPECOB.

7.4. Ilpu BBIIOJIHEHUHU yciaoBUi Hactosiero /loroBopa CTOpOHBI 00S3YIOTCSI BCECTOPOHHE
COZIeICTBOBATh ApYT APYTY MpH 3aLIUTE CBOMX HHTEPECOB MPOTUB HETOOPOCOBECTHHIX AEHCTBHI cO
CTOPOHBI TPETHUX JIMII.

8. 3AKJ/IFOUUTEJIBHBIE ITOJOXEHUSA

8.1. Bce Bompockl He yperyiupoBaHbl HactosmuMm JloroBopom, pemiailoTcs B
COOTBETCTBHUH C JICUCTBYIOIIUM 3aKOHOAATETHCTBOM Pecryonuku KazaxcraHn.

8.2.  CTOpOHBI PETyIUPYIOT BCE BOMPOCHI, BOSHUKAIOIINE BO BpEMs IEHCTBHSI HACTOSIIIETO
JloroBopa, ¢ IOMOIIBIO CPEICTB CBSI3U, COAEpIKalIuecs B HacTosAeM JloroBope, a Takke Ha caite
Ucnonaurens ceouika u JInuHoM KabMHETE 3aKa3uuKa.

8.3.  Cormacue 3akazunka Ha cOOp, XpaHEHUE, UCIIOJIb30BaHNE U 00PabOTKU C TIOMOIIBIO
MH()OPMAITMOHHON — TEIEKOMMYHHUKAIITMOHHON CHCTEMBI €ro 0a3bl IEepPCOHAJBHBIX JJAHHBIX
Hcnonuurtenem sSBISETCS HEOTHEMIIEMOM YacThI0 HacToAero Jloropopa.

8.4. llomnucanue JloroBopa 3aka3uMKOM CBUIETEIBCTBYET O €r0 MOJHOM MOHUMAHHUU
YCJIOBUI U MOJOKEHUIN HacTosiuero /lorosopa.

8.5. CTopoHBI TOTOBOPWINCH, YTO B ClIydae €CIU KaKue-THUO0 YCIOBHS WM TOJOKEHUS
JloroBopa OKa3bIBaIOTCS HENEHCTBUTEIBbHBIMU WM HE3aKOHHBIMH, BCE OCTaJIbHBIE YCIOBUS M
nosiokeHust JloroBopa oCcTaroTcsi HEM3MEHHBIMH M UMEIOT TIOJTHYIO IOPUIUICCKYIO CHITTY.

8.6. Ilomnucanuem Hacrosimero JloroBopa kaxnaas u3 CTOPOH NOATBEPXKIAET H
rapaHTHPYET, YTO:

8.6.1. wmHbOpManMs O MEPCOHATBHBIX JAHHBIX 3aKa3uMKa, B T.4. €r0 CPEJICTBA CBS3H, aIpec
peructpanuu U OaHKOBCKHE PEKBU3HTEHI, SIBISIOTCS JEHCTBUTENLHBIME U JOCTOBEPHBIMU;
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8.6.2. nMIO, KOTOpOE TOAMMCHIBAET JOrOBOPp OT MMEHM 3aka3uumka, HMMEET BCeE
MPEelyCMOTPEHHbIE  JEHCTBYIOIIUM 3aKOHOJATENLCTBOM / yUpPEIUTENbHBIMU JIOKYMEHTAMH
MIOJTHOMOYHS, SBJISIETCS 1€ECIIOCOOHBIM JIMIIOM, COBEPIICHHOJIETHUM JIMIIOM U MOXKET MPEJICTaBIIATh
3aka3uuka, JeHCTBOBATh OT €r0 UMEHHU U B €r0 HHTEpecax B paMkax JaHHoro Jlorosopa

8.6.3. He TpeOyeTcss HUKAKMX MPEABAPUTEIBHBIX / CICHYIOMUX OA0OpeHUI 3aKa3zurKoM

Jlorosopa

8.6.4. He cylecTByeT HUKaKMX OTPaHUYEHUN OTHOCHUTEIBHO noAanucanus /Jorosopa

8.6.5. 3axkoHHOCTH BiaaeHusd ba3oii KIMEHTOB.

8.7.  Hactosmuii JIoroBop cOCTaBj€H Ha PyCCKOM SI3BIKE, MTOAMCH CTOPOH COIEpKATCS Ha
KQKJIOM JIUCTE, B IByX MACHTUYHBIX IK3EMIUIIPAX, UMEIOIIUX OAMHAKOBYIO FOPUINYECKYIO CHILY, 11O
OJJHOMY JUISl KaKJIOM U3 CTOPOH.

9. PEKBU3UTDBI

UCITOJIHUTEJIb:
DI

JEI'TAP IMUTPO IBAHOBHUY
PHOKIIII 3187720715

KOpunuueckuit anpec:: 07412, KueBckas
o011., bpoBapckoii p-H, c.PoxHu yi1.
Komroomacexoro 9A

BAHKOBCKHWE PEKBU3UTDI:

[TAT Kb "TIPUBATBAHK" M®O 300711
p/p NeUA893052990000026001006211709
CpencrBa cBsi3u:

T. +38 099 377 91 32 email:
office@k-call.com
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